
Rx Outreach® 101  
What is Rx Outreach? Rx Outreach is a low-cost, mail-order prescription drug program.  The 

program started in 2004 and, since that time, has helped almost half  
a million people get the medicines they need at an affordable price. 
 

When should I use Rx Outreach? You should use Rx Outreach when you need to get a prescription filled for 
a medication that your doctor wants you to take for a long period of time.  
This would include medications for high blood pressure, depression, 
cholesterol, diabetes, etc. 
 

Are all prescription medications 
available through Rx Outreach? 

Not all.  But over 400 medications are on the Rx Outreach drug list.  And 
the list keeps growing! 
 

How much does a prescription cost 
through Rx Outreach? 

The price depends on the medication and the quantity you need.  Prices 
can be found on the Rx Outreach drug list. The price listed is for any dose 
or strength.  There is no membership fee required to use Rx Outreach. 
 

Who can use Rx Outreach? Any person of any age can use Rx Outreach as long as the household 
income guidelines are met. 
 
 

What are the household income 
guidelines? 

$32,490 or less for a single person 
$43,710 or less for a family of two 
Add $11,220 for each additional person in the household 
 

How can I get my medications 
through Rx Outreach? 

Just complete an Rx Outreach application and send it to Rx Outreach with 
your prescription and payment. 
 

How will I get the medications that I 
order? 

After Rx Outreach receives your prescription and payment, your 
prescription is filled and mailed directly to the address you choose.   
The mailing cost is included in the price of the medication. 
 

Can I get medications shipped to any 
location? 
 

Rx Outreach ships medications to any U.S. address. 

If I have prescription drug coverage 
or am enrolled in Medicare Part D, 
can I still use Rx Outreach? 
 

Yes.  You can still use Rx Outreach even if you are enrolled in another 
prescription drug plan. 
 

How does Rx Outreach compare to 
my local pharmacy? 

With a local pharmacy, your prescription must be dropped off and picked 
up.  With Rx Outreach, you mail us your prescription, and we mail your 
medication to you.  Other highlights include: 
 

Rx Outreach offers most of the highest utilized generic  
     medications for chronic diseases  
All you have to do is send a completed Rx Outreach application,  
     a prescription from your doctor, and payment to Rx Outreach 
When your paperwork arrives at Rx Outreach, your order is filled  
     and mailed to you 
Your information is kept on file for future reference  
You receive reminders when your refill is due  
Rx Outreach provides medications from the same reputable  
     pharmaceutical manufacturers that retail pharmacies use 
You can talk to a pharmacist if you need to 
 

How can I get more information 
about Rx Outreach? 

You can call Rx Outreach Customer Service at 1-800-769-3880; or visit  
our website at:  www.rxoutreach.com for more details. 
 

To learn more about how Rx Outreach can help your organization/clinic,  
contact Marsha England at 1-800-322-5455, extension 345082. 
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